
General Limited Warranty:  
Arrowhead Healthcare Supply products are warranted to be free of defects in materials and 
workmanship for a period as defined on the item details page.  The limited warranty starts from the 
date of purchase.  Additional warranty details on an item specific basis are defined on the item page.  

THE FOREGOING WARRANTIES ARE THE EXCLUSIVE WARRANTIES PROVIDED BY THE 
MANUFACTURER. THE MANUFACTURER DISCLAIMS ALL OTHER WARRANTIES, WHETHER 
STATUTORY, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES OR 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR PURSUANT TO COURSE 
OF DEALING OR TRADE USAGE. 

If any warranty is breached, the customer shall immediately upon discovery notify the manufacturer of 
the specific nature of the defect.  The Manufacturer will at its sole discretion, repair or replace 
defective components or products and return to the customer at its expense.  Customer is 
responsible for returning defective products to the Manufacturer including shipping costs, insurance 
and arranging carrier pickup.  Products may only be returned with a valid Return Authorization 
number.  The manufacturer is not responsible for warranty service for product that is not properly 
maintained or is abused, misused, or is damaged by disasters such as but not limited to lightning or 
fire. 

EXCEPT FOR THE EXPRESS LIMITED WARRANTY SET FORTH ABOVE OR ANY WARRANTIES 
IMPLIED BY LAW, MANUFACTURER MAKES NO OTHER EXPRESS OR IMPLIED WARRANTIES. 
TO THE EXTENT YOU ARE ENTITLED TO RECOVER UNDER AN IMPLIED WARRANTY, 
INCLUDING AN IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, THE DURATION OF THAT IMPLIED WARRANTY SHALL BE THE 
PERIOD OF THE EXPRESS LIMITED WARRANTY SET FORTH ABOVE. SOME STATES DO NOT 
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATION MAY NOT APPLY TO YOU. IN NO EVENT SHALL THE MANUFACTURER BE LIABLE 
FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, LOSS OF ANTICIPATED PROFITS, 
LOSS OF USE, LOSS OF OPERATION TIME, COST OF REPLACEMENT, COST OF CAPITAL OR 
COST OF SUBSTITUTE EQUIPMENT. SOME STATES DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION 
OR EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL 
RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. 

 


